Survey of MSU Faculty

Outreach Measurement Instrument

Outreach Types and Descriptions

Please take a comprehensive view of outreach as you complete this form.
Outreach is scholarly activity conducted for the direct benefit of audiences
external to the academy — for example, non-traditional students,
government agencies, industrial firms and associations, health and welfare
organizations, preK-12 schools, labor organizations, and the like. Outreach
occurs when members of the University make their expertise available in
formats different from those most often found on campus: for example,
instruction scheduled at times and in places convenient to the working
adult, or research results communicated in ways that the external audience
finds both understandable and usable. Outreach best practice involves
shared goals, expertise, and resources and results in mutually identified
benefits.

Outreach is an aspect of many different kinds of scholarly work, not a
separate sphere of activity distinct from teaching or research, nor is
outreach identical with or a substitution for "service." Most outreach
activities conducted by university faculty occur as an aspect of the faculty
members’ teaching or research activities. It is very likely that you will
include on this form data on activities that you may have reported in other
places as instruction or research. Thus, the first question on this survey
mirrors the final question on the Faculty Effort Form: What percentage of
your total effort across all the categories of your academic work (i.e.,
instruction, advising, research and creative activity, service, and
administration) has an outreach component?

Aspects of Outreach

- Teaching.
. Investigation.
. Service.

Forms of Outreach

. Outreach Research.

« Outreach Instruction.

. Student Experiential/Service-Learning.
. Clinical Service.

- Public Events and Information.




Teaching

Activities that focus on the non-traditional student, or that provide continuing
education for adults, constitute both "teaching'" and "outreach." Such activities
may include off-campus or online instruction, lifelong education, or conferences
and seminars. Non-outreach teaching would include personal enrichment
programs, on one hand, and on-campus instruction for residential students, on the
other.

Investigation

Investigation that is carried out in response to an issue or need identified by parties
external to higher education (e.g., organizations, agencies, communities), and that is
most often conducted in partnership with those external parties, constitutes both
"research' and "outreach." However, research that is conducted in a community
or organization whose primary purpose is to collect data that advances
understanding in a discipline, but that is not expected to have any specific direct
impact on that community or organization, should not be recorded as "outreach."

Service

Service activity is counted as "outreach" whenever individuals, organizations, or
groups outside the academy benefit directly from what is uniquely the province of
the university, namely, scholarship. For example, service on a government
commission is outreach if it calls on the scholar’s expertise and if the subject matter
pertains to the programs and mission of the university unit in which the scholar is
appointed. By contrast, there are non-outreach forms of service: non-scholarly
public service, service to the institution, and service to an academic discipline or
profession. For example, a chemist serving on the fundraising committee of a local
nonprofit organization — a role that is apart from her scholarly expertise — is
engaging in non-scholarly public service, not outreach. Such public service is highly
valued and often represents a major contribution to society, but it does not qualify
as university outreach according to the definition developed and implemented at
MSU. Service to the institution often takes the form of serving on departmental and
university committees. Service to a discipline or profession may be performed by
peer reviewing journal submissions or organizing a scholarly conference, for
example. For purposes of this data collection survey, do not count these non-
scholarly or non-outreach forms of service.

Outreach Research

May include applied research, capacity-building, evaluation studies and services,
policy analysis, consulting and technical assistance, and technology transfer. Such
activities are considered outreach when they are conducted in collaboration or
partnership with schools, health organizations, nonprofit organizations, businesses,
industries, government agencies, and other external constituents.



Outreach Instruction

Course and instructional programs — both credit and noncredit — that are
designed and marketed specifically to serve those who are neither traditional
campus degree seekers nor campus staff. Often scheduled at times and in places
convenient to the working adult.

Student Experiential/Service-Learning

Civic or community service that students perform in conjunction with an academic
course or program and that incorporates frequent, structured, and disciplined
reflection on the linkages between the activity and the content of the academic
experience. Other forms of experiential learning may include career-oriented
practica and internships, or volunteer community service.

Clinical Service

All client and patient (human and animal) care provided by university faculty
through unit-sponsored group practice or as part of clinical instruction and by
medical and graduate students as part of their professional education. For example,
this may include medical/veterinary clinical practice, counseling or crisis center
services, and tax or legal clinic services.

Public Events and Information

Resources designed for the public include managed learning environments (e.g.,
museums, libraries, gardens, galleries, exhibits); expositions, demonstrations, fairs,
and performances; and educational materials and products (e.g., pamphlets,
websites, educational broadcasting, and software). Most of these experiences are
short-term and learner-directed.
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University. This data collection process seeks to increase understanding of
the University’s outreach efforts on four dimensions:

- what is the area of concern on which outreach
activities focus

- what forms does faculty activity take

- with what external audiences do faculty
collaborate when conducting outreach activity

- how much faculty time and other resources do
MSU and the partners with whom it is engaged
invest in these activities

The data will be aggregated at the unit, college, and university levels.
However, because outreach activities are so varied — in purpose, method,
and impact — an aggregate set of humbers will fail to capture the full
picture of MSU’s work with those outside the academy. To develop a more
balanced picture, the form asks for additional descriptive information about
project purposes, methods, disciplinary and interdisciplinary perspectives,
impacts on ongoing research, and impacts on the external audiences.
Providing this information takes more time, but it will enable the University
to showcase its faculty’s contributions to the public that supports it.

Once created, an activity report can be reviewed, edited, or, in the case of
multi-year projects, updated by using the form to append new information
to it.

Thank you for your time and effort in completing the survey.

Outreach is a form of scholarship that cuts across teaching,
research, and service. It involves generating, transmitting,
applying, and preserving knowledge for the direct benefit of
external audiences in ways that are consistent with university
and unit missions. (University Outreach at Michigan State
University: Extending Knowledge to Serve Society: A Report by
The Provost's Committee on University Outreach, 1993, p. 1;
http://www.msu.edu/unit/outreach/missiondefinition.html.)

View the outreach types and descriptions page.
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Outreach Measurement Instrument: Section One
Identification

My current title: | |
My department or academic unit:

Total Time Spent on Your Outreach Work from July 1, 2002 to
June 30, 2003

For this period, what percentage of your time did you expend in outreach work?
Count all work that has an outreach component, namely, that portion of your
teaching, research, and service that is conducted for the direct and immediate benefit
of audiences external to the academy. Include your time spent in planning, preparing,
advising, and assessing.

ot
i I spent I:l % of my time on outreach activity from July 1, 2002 to June 30,
2003.

—' 1 did not participate in any outreach activity during this time period.



Outreach Measurement Instrument: Section Two Part
1

Scope of Your Outreach Work from July 1, 2002 to June 30,
2003, Part 1

On what one or two primary areas of concern did your outreach activities focus?
Select one or two areas from the list below. (NOTE: these areas will be referenced in
the later sections)

Area Area Activity

Arts and Humanities

Business and Industrial Management

Children, Youth, and Family (non-school related)
Civic Responsibility and Leadership

Community and Economic Development
Education, Pre-Kindergarten through 12th Grade
Food and Fiber Production and Safety

Health and Health Care

Labor Relations, Training, and Safety

Natural Resources, Land Use, and Environment
Public Safety and Corrections

Technology Transfer and Diffusion

- Other (please specify): | |

Other (please specify): | |

No second area



Outreach Measurement Instrument: Section Two Part
2

Scope of Your Outreach Work from July 1, 2002 to June 30,

2003, Part 2
Please complete the following questions for your area(s) of concern.

What percentage of your total outreach effort was devoted to your chosen area(s) of
concern?. For two areas, the total should be no more than 100%. If these two areas do not compi
all of your outreach activity, the total will be less than 100%.

Did the outreach activity focus significantly on international development and understan

Did the outreach activity primarily focus on urban issues?

What forms of outreach activities did you engage in? In each area of concern select as many
forms as apply, and then choose one of them as the primary form.

Outreach Research

Community-based, multi-disciplinary, or applied research; evaluation studies
Partnerships with organizations or communities

Consulting and technical assistance

Technology transfer

Outreach Instruction

Credit instruction (e.g., off campus, online, evening, or weekend credit courses for external audien
who are neither campus degree seekers or campus staff)

Noncredit instruction (e.g., noncredit course, conference, training, seminar or workshop, other non
instructional event)

Student Experiential/Service-Learning

Part of credit, course-based instruction

Academic major-based internship, field experience, or practicum
Volunteer activity, not part of a formal academic program
Clinical Service

Human patient/client care



Animal patient care
Public Events and Information

Program offered through managed learning environments (e.g., museums, libraries, gardens, galle
exhibits)
Expositions, demonstrations, fairs, and performances

Educational materials (e.g., pamphlets, websites, educational broadcasting, and software)

In carrying out your outreach activities, with whom — or with what kind of group — did y
directly interact? For each area, choose up to two groups.

Note: Please indicate the one or two groups with whom you worked directly (e.g., as a consultant,
instructor, evaluator, etc.) to achieve the desired outcome, even if the work you did was ultimately
meant to impact a different or larger group. For example, if you worked with teachers to improve &
fourth grade math curriculum, you should choose Educators, not preK-12 students.

Educators

PreK-12 Students

Farmers

Managers in Business and Industry (including agricultural)
Technical, Scientific, or Engineering Personnel in Business and Industry (including agricultural)
Health Care Professionals

Social Workers and Counselors

Journalists

Lawyers, Judges, and other Legal Professionals

Public Safety and Law Enforcement Personnel

Labor Advocacy and Employment Support Organizations
Government Officials (if not included in the categories above)
Foundations

Cultural Institutions

Other Non-profit Organizations, Non-governmental Organizations
Other Voluntary Associations and Organizations

General Public

Higher Education Institutions

Other (please specify): | |

Other (please specify): | |




How many people attended or participated in your outreach programs or activities? For
example, count participants in classes and continuing education; attendees at exhibits and
performances; MSU students participating in experiential/service-learning and those with whom the
worked directly at their placements; clinical clients; and partner-organization staff and clients with
whom you worked (e.g., preK-12 teachers and their students); program staff and the program/res
participants from whom you collected data.

PLACE - Where did your programs or activities take place? For each area of concern, select ¢
locations that apply. For metropolitan areas, counties, or U.S. states, click on the links to open a
selection form. Use the Other link for anything that does not fit elsewhere, or to provide more deta

Did your outreach activity bring into MSU any gift, grant, or contract support and/or tuiti
fee, or fee-for-service income? If yes, estimate the dollar value. Include all monies contracted f
during this period, even if they will be spent later.

Did you help generate any additional support for your outreach partners? If yes, estimate -
dollar value.

Metropolitan Area Selections (For Area 1)
Check all that apply. (from PLACE above)



Detroit Metro Area

Grand Rapids Metro Area

Grand Traverse Bay Area

Lansing Metro Area

Saginaw Bay Area

Michigan County Selections (For Area 1)
Check all that apply. (from PLACE above)

Alcona

Alger

Allegan

Alpena

Antrim

Arenac

Baraga

Barry

Bay

Benzie

Berrien

Branch

Calhoun

Cass

Charlevoix

Cheboygan

Chippewa

Clare

Clinton

Crawford

Delta

Dickinson

Eaton

Emmet

Genesee

Gladwin

Gogebic

Grand
Traverse

Gratiot

Hillsdale

Houghton

Huron

Ingham

lonia

losco

Iron

Isabella

Jackson

Kalamazoo

Kalkaska

Kent

Keweenaw

U.S. State Selections (For Area 1)
Check all that apply. (from PLACE above)

Alabama

Alaska

Arizona

Arkansas

Florida

Georgia

Hawaii

Idaho

Louisiana

Maine

Maryland

Massachusetts

Lake

Lapeer

Leelanau

Lenawee

Livingston

Luce

Mackinac

Macomb

Manistee

Marquette

Mason

Mecosta

Menominee

Midland

Nebraska

Nevada
New
Hampshire

New
Jersey

Missaukee

Monroe

Montcalm

Montmorency

Muskegon

Newaygo

Oakland

Oceana

Ogemaw

Ontonagon

Osceola

Oscoda

Otsego

Ottawa

Ohio

Oklahoma

Oregon

Pennsylvania

Sct

Shi.

St.

St.

Tus

Var



New

= California = lllinois = Michigan = Mexico - Rhode Island =
= Colorado = Indiana = Minnesota = New York = ggl:gl]ina =
= Connecticut = lowa = Mississippi = gg:g;ina = ggtgla =
= Delaware = Kansas = Missouri = ggrktgta e Tennessee =
=) gi;:ﬁtb?; =) Kentucky =) Montana
Other Geographic Area / Extra Detail (For Area 1)
Metropolitan Area Selections (For Area 2)
Check all that apply. (from PLACE above)
- Detroit Metro Area - Lansing Metro Area
e Grand Rapids Metro Area | Saginaw Bay Area
e Grand Traverse Bay Area
Michigan County Selections (For Area 2)
Check all that apply. (from PLACE above)
Alcona Charlevoix Gratiot Lake Missaukee Pre
Alger Cheboygan Hillsdale Lapeer Monroe Ros
— Allegan — Chippewa — Houghton — Leelanau — Montcalm — Sa¢
— Alpena — Clare — Huron — Lenawee — Montmorency — Sar
— Antrim = Clinton = Ingham = Livingston = Muskegon = Sct
— Arenac — Crawford — lonia — Luce — Newaygo — Shi.
— Baraga — Delta — losco — Mackinac — Oakland — St.
Barry Dickinson Iron Macomb Oceana St.



Barry

Bay

Benzie

Berrien

Branch

Calhoun

Cass

Dickinson

Eaton

Emmet

Genesee

Gladwin

Gogebic

Grand
Traverse

Iron

Isabella

Jackson

Kalamazoo

Kalkaska

Kent

Keweenaw

U.S. State Selections (For Area 2)
Check all that apply. (from PLACE above)

Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of
b Columbia

Florida

Georgia

Hawaii

Idaho

lllinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Macomb

Manistee

Marquette

Mason

Mecosta

Menominee

Midland

Nebraska

Nevada
New
Hampshire

New
Jersey

New
Mexico
New York
North
Carolina

North
Dakota

Other Geographic Area / Extra Detail (For Area 2)

Oceana

Ogemaw

Ontonagon

Osceola

Oscoda

Otsego

Ottawa

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

South
Carolina
South
Dakota

Tennessee

St.

Tus

Var







Outreach Measurement Instrument: Section Three

Description of Your Outreach Work from July 1, 2002 to June
30, 2003

Section Three asks you to provide more in-depth information about your outreach
work. For the following questions, you may choose to describe your total outreach
activity, or an area of concern, or a single major outreach project.

Indicate what aspect of your outreach work you will describe below. Choose one:

I am describing my total outreach activity.

I am describing one area of concern.

I am describing a single major outreach project.

Project title: |

What actions did you take; for whom; about what issue, opportunity or
problem? Include classes held, research conducted, technology used, the project
duration, etc.

With what external collaborators and/or sponsors did you work in this outreach
effort?



What year did you begin working with these collaborators in this effort? Use
four digits.

[ ]

Did any MSU academic units other than your own unit sponsor and/or
participate in this outreach work? If yes, please list.

— Yes = No

Other than yourself, how many of each of the following kinds of personnel were
involved?

Tenure system faculty:

Fixed-term and adjunt faculty:

Other academic staff and specialists:
Extension professionals and field staff:

Graduate and/or graduate professional students:

LUDLUE



Undergraduate students:
People employed by sponsoring and collaborating organizations:

Volunteers (unpaid, non-student):

Other| | :

What were the outcomes and impacts? Explain below. For example, describe

* products or outputs (e.g., new reports, pamphlets, articles, websites, software,
courses).

* external results or impacts (e.g., changes in public policy, organizational
changes, environmental improvement).

« internal impacts (e.g., impacts on scholarly practice, new areas of research or
inquiry, new pedagogical approaches).

« sustained or continued collaborative efforts resulting from this work.

« unintended consequences.

UL

What plans do you have for sustaining this effort?



If this outreach work received a formal evaluation, please describe how that
evaluation was carried out.

Please provide any additional comments you have about your outreach work.
You can give feedback about this online survey on the next page.






Outreach Measurement Instrument: Thank You

Thank you for completing this survey. Your feedback will help us to improve our
survey for the future. Please make any comments you may have about this survey.




